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Springboard’s Learning Academy course, 
Understanding the Fundamentals of Data in Place, will 
upskill practitioners in understanding how data can 
benefit users in the place management industry.  
With so much data now available from a variety of 
sources (demographics, footfall, car parking, weather, 
vacancy rates) this course will help you truly understand 
how to get the most out of that data.

Our Institute of Place Management (IPM) accredited 
course, led by an industry leading training professional, 
will guide you through an interactive day of learning 
covering the definitions of data right through to 
identifying key trends and comparisons. Using a mix of 
data sets including your own data you will finish the 
course with the ability and confidence to analyse and 
create your own data sets. 

To achieve CPD accreditation and to demonstrate 
ongoing learning, delegates will complete a brief final 
assignment in their own time, and return the results for 
assessment.
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Diploma Module: Diploma in Place Data

Delegates can achieve a Diploma in Place Data by 
completing all three Springboard one day courses:
• Understanding the Fundamentals of Data in Place
• Place Data For Investment and Strategic Decision 
Making
• Using Place Data to Enhance Perceptions
 
All three courses must be completed within a two year 
time frame.
Delegates who pass all three courses will receive a 
Diploma in Place Data awarded by Springboard and 
endorsed by the Institute of Place Management.
 
Delegates going on to complete a MSc in Place 
Management and Leadership then have the 
opportunity to apply for Accreditation of Prior Learning 
(APL) - this will earn the candidate 15 credits towards 
their Masters and replace the unit - Place Insights and 
Forecasting. (additional assessment fees apply).



Who should attend?

• Town Centre Managers
• Business Improvement District Managers
• Shopping Centre Managers
• Business Improvement District Board
• Marketing Team
• Operations Team
• Regeneration Team
• Planning Team
• Insights Team
• Economic Regeneration Team
• Business Intelligence Team 
• Councillors  

By the end of the course delegates will:

• Understand the definitions of data (YoY, YTD)
• Identify useful datasets
• Be able to confidently Evaluate the quality of data 
• Understand and compile reports
• Confidently convey data and its meaning 
• Recognise how data is useful to the organisation 

and evaluate ROI of initiatives 
• Identify trends in data
• Explore dashboards and data available  

Certificate award

All Springboard Learning Academy courses are fully 
accredited by the Institute of Place Management. 
Delegates will receive a certificate of learning and 500 
CPD points to show commitment to self-development 
and professionalism.
 
The course day

9:30am for a 10:00am start until 4:30pm* 
Lunch and refreshments throughout the day included.
*Subject to change but delegates will be advised when 
booking

Course fees

1 x Day - Understanding the Fundamentals of Data in 
Place
£395.00 + VAT
Fee includes:
• 1 x day training including lunch and refreshments 
• Course assessment
• Certification & CPD points award 
• Ongoing email and telephone support for this  

course after course completion with an Academy 
trainer

Invoice terms are full payment of the balance no later 
than 14 days prior to course commencement. 

Optional extra

Springboard and the IPM have created an additional 
element to enhance the Learning Academy courses. 
An online classroom will be provided for each course 
via the IPM’s e-learning platform. This will contain all 
supporting material for the course along with a few 
additional benefits, these include:
             
• Course Online Repository - a place to keep all 

your course content in one place, including the 
presentation slides and handouts

• Online forum to discuss assignments and ask your 
peers questions

• Selected IPM resources including the Journal of 
Place Management & Development

 
The online portal can be accessed free of charge for 
existing IPM members or by becoming an IPM student 
member via the Academy for an additional £50.00.
 
Delegates who complete all three of Springboard’s 
Academy courses within two years, plus a final 
assessment, will be eligible for a membership 
upgrade to the appropriate professional level from 
student membership. For more information about 
IPM membership options please visit: http://www.
placemanagement.org/membership/

Further information & booking 

If you would like any further information about this 
course or what the Learning Academy can provide for 
your organisation please contact us:
T: 0845 646 0470
E: Academy@spring-board.info
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